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ACADEMIC EXPERIENCE 
 

Cox School of Business, Southern Methodist University 
• Assistant Professor of Information Systems 



 
• Xue Tan and Yong Tan, The Effect of Crypto Rewards in Fundraising: From a Quasi-experiment to a 

Dictator Game.  
 

• Xiaoye Cheng, Hillol Bala, and Xue Tan, Sharing Products on Social Media: Sponsored Content and 
Product Links. (Major Revision at JAIS) 

 
WORK-IN-PROGRESS 

• Xue Tan, Amit Basu, and Jingjing Zhang, “Improving the Design of Generative Retrieval Systems with 
Dynamic Recommendations.” 
 

• Xue Tan, Rowena Gan, and Kyunghee Lee, “When Crowdsourcing Meets Crowdfunding: The Work-Donation 
Interplay and Its Implications for User Engagement.” 
 

• Xue Tan*, Shengsheng Xiao, and Christopher Olivola, A Gift to Give: The Impact of Charitable Gift Cards.  



10. Managing Adoption of Artificial Intelligence in the Presence of Human Intelligence: A Field Study. 
Conference on Artificial Intelligence, Machine Learning, and Business Analytics, Philadelphia, 
Pennsylvania, 2019 

 
11. “You Run, I Donate: Shared Social Responsibility through a Distance Tracker Mobile Application”, with Lucy Yan 

and Alfonso Pedraza-Martinez, Conference on Information Systems and Technology (CIST), Phoenix, Arizona, 
2018 
 

12. “You Run, I Donate: Shared Social Responsibility through a Distance Tracker Mobile Application”, with Lucy Yan 
and Alfonso Pedraza-Martinez, the 5th Science of Philanthropy Initiative Conference (SPI), Indianapolis, IN, 2018 
 

13. “Learning from Project Failure in Kickstarter”, with Yingda Lu, Lin Hao, and Yong Tan, 38th International 
Conference on Information Systems (ICIS), Seoul, Korea 2017 
 

14. “An Examination of Social Comparison Triggered by Higher Donation Visibility over Social Media Platforms”, 
with Yingda Lu and Yong Tan, 37th International Conference on Information Systems (ICIS), Dublin, Ireland, 2016 
 

15. “The Value of Live Chat on Online Purchase”, with Youwei Wang and Yong Tan, 37



8. “More Than Double Your Impact: An Empirical Study of Match-offer on Charitable Crowdfunding 
Platforms,” with Zhen Fang, Shengsheng Xiao, and Yong Tan, Shanghai University of Finance and 
Economics Summer Seminar, 2021 
 

9. “More Than Double Your Impact: An Empirical Study of Match-offer on Charitable Crowdfunding 
Platforms,” with Zhen Fang, Shengsheng Xiao, and Yong Tan, National University of Singapore Dept 
of IS & Analytics Seminar, 2021 
 

10. “More Than Double Your Impact: An Empirical Study of Match-offer on Charitable Crowdfunding 
Platforms,” with Zhen Fang, Shengsheng Xiao, and Yong Tan, POMS, 2021 (presented by co-author) 

 
11. “Inviting Friends to Join Prosocial Lending? An Empirical Examination of the Referral Program on 

Kiva,” with Jiahui Wang and Hillol Bala, INFORMS Annual Meeting, 2020 
 

12. “A Gift to Give: The Impact of Charitable Gift Cards,” with Shengsheng Xiao, INFORMS Annual 
Meeting, Virtual, 2020 
 

13. “The Impact of Subscription Reciprocity on Charitable Content Generation and Sharing: Evidence from 
Twitter,” with Yingda Lu and Yong Tan, INFORMS Annual Meeting, Seattle, Washington, 2019 
 

14. “How to Share Prosocial Behavior without Being Considered a Braggart?” with Lucy Yan and Alfonso 
Pedraza-Martinez, INFORMS Annual Meeting, Seattle, Washington, 2019 
 

15. “Managing Adoption of Artificial Intelligence in the Presence of Human Intelligence: A Field Study,” 
with Mochen Yang and Gang Wang, INFORMS Annual Meeting, Seattle, Washington, 2019 
 

16. “The Impact of Online Platforms on Social Integration: Evidence from a Large-Scale Volunteer 
Network,” with Yifan Yu and Yong Tan, INFORMS Annual Meeting, Seattle, Washington, 2019 
(presented by co-author) 
 

17. “How to Share Prosocial Behavior without Being Considered a Braggart?” with Lucy Yan and Alfonso 
Pedraza-Martinez, POMS, Washington, DC, 2019 
 

18. “Engaging Charitable Content Generation in Online Social Networks: Evidence from Twitter”, with Yingda Lu and 
Yong Tan, University of Illinois at Chicago, 2018 
 

19. “Why Should I Donate? Examining Reputation, Peer Effect and Popularity Effect on Charitable Giving over Social 
Media Platforms”, with Yingda Lu and Yong Tan, Indiana University, 2017 
 

20. “Why Should I Donate? Examining Reputation, Peer Effect and Popularity Effect on Charitable Giving over Social 
Media Platforms”, with Yingda Lu and Yong Tan, the University of Memphis, 2017 

 
21.  “User-Generated Charitable Content in Social Media: Evidence from a Field Experiment”, with Yingda Lu and 

Yong Tan, INFORMS Annual Meeting, Nashville, Tennessee, 2016 
 

22. “Users' Resilience to Kickstarter Scam”, with Yingda Lu and Yong Tan, INFORMS Annual Meeting, Nashville, 
Tennessee, 2016 

 
23. “Building Reputation through Charitable Giving in Online Social Networking Environment”, with Yingda Lu and 

Yong Tan, INFORMS Annual Meeting Philadelphia, Pennsylvania, 2015 
 

24. “Loyalty Program: the Dilemma of Shipping Fee”, with Yi-Chun Ho and Yong Tan, INFORMS Annual Meeting 
Philadelphia, Pennsylvania, 2015 

 
25. “The Value of Live Chat on Online Purchase”, with Youwei Wang and Yong Tan, INFORMS Annual Meeting 

Philadelphia, Pennsylvania, 2015 
 

26. “Design of Effective Reward Scheme on Crowdfunding Platform”, with Shengsheng Xiao and Yong Tan, San 
Francisco, California, 2014 

 



27. “An Empirical Examination of the Survivability of New Sellers in an Online Marketplace”, with Ming Fan and 
Yong Tan, INFORMS Annual Meeting Minneapolis, 



• Dissertation Committee Member of Xiaoye Cheng (2019) 
• Ph.D. Recruiting Committee (2019, 2020) 
• Case Competition Judge for MSIS Program (2018, 2019) 
• Case Competition Judge for Kelley Direct (2018) 

 


